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1 The Elizabeth Fry Centre
including the following services:

1a) Lifeline Hackney - Community Drug
Services (CDS)

The first point of contact for advice and support
in the community offering drug advice,
counselling, access to GP shared care,
assessment and onward referrals. 

14-20 Tudor Grove, Hackney, London, E9 7QL
Telephone 020 8985 3757

1b) The Grove Alcohol Recovery Centre (ARC)
The first point of contact for alcohol related advice
and support in the community offering advice,
information, counselling and onward referrals.

18-20 Tudor Grove, Hackney, London, E9 7QL 
Telephone 020 8985 3757 Fax 020 8985 3807

1c) Health Enhancement and 
Recovery Team (HEART)

The Health Enhancement and Recovery Team 
(HEART) provides advice and information for drug
users to ensure they minimise the risks
associated with their drug use. HEART work in
partnership with several pharmacies across the
Borough to provide local needle exchanges with
drop points for the disposal of clinical waste
(used works)

18-20 Tudor Grove, Hackney, London, E9 7QL 
Telephone 020 8985 3757

1d) Lifeline Hackney – Day Programme 
This service supports problematic drug users by
assisting them to successfully engage in
treatment e.g. life skills, housing, legal issues,
financial issues, group work programme, one-to-
one support, advocacy on behalf of clients etc.

17 Tudor Grove, Hackney, London, E9 7QL
Telephone 020 8985 3757

1e) Lifeline Hackney – Stimulant Service
Provides a 12 week structured Day Programme
for primary crack users, offering group work,
complementary therapies and leisure activities.

17 Tudor Grove, Hackney, London, E9 7QL
Telephone 020 8985 3757

1f) Westminster Drug Project (WDP) –
Drug Interventions Programme (DIP)

Provides a range services to clients in contact
with the criminal justice system, including 
fast-prescribing and access to appropriate 
treatment and support. Proactively engaging 
with and motivating clients to access 
appropriate treatment programmes. 

13 Tudor Grove, Hackney, London, E9 7QL 
Telephone 020 8525 6100 
24/7 Line 0845 601 6217

2a) Lifeline Hackney – Women and 
Family’s Service

The women’s service has been developed to
provide a safe space for women who wish to
engage in treatment. This unit provides a full
range of services – delivered by women, for
women in a safe and secure environment.

110 Mare Street, Hackney, London E8 3SG  
Telephone 020 8985 3757

2b) Lifeline Hackney – Aftercare Services
This service assists clients to maintain positive
lifestyle changes, offering support with education,
training and employment, relapse prevention, and
practical issues such as housing, finance, family
and relationships. 

110 Mare Street (entrance on Tudor Road),
Hackney, London E8 3SG  
Telephone 020 8985 3757

3 Domestic Violence and Hate 
Crime Team (DVHCT)

Provide advice, support and counselling to
victims of domestic violence or hate crime i.e.
racial or homophobic harassment.

Freephone number: 0800 056 0905

4a) Hackney Drug and Alcohol Action Team
Offers advice and information to service users,
families and friends as well as assessment and
access to specialist drug and alcohol services
including detoxification and rehabilitation.

102 Mare Street, Hackney, London E8 3SG
Telephone 020 8356 2180

4b) DAAT Assertive Outreach Team (DART)
Frontline substance misuse outreach service
working with ‘hard to reach’ individuals resistant
to changing their anti social behaviour.  

102 Mare Street, Hackney, London E8 3SG
Telephone 020 8356 2180

4c) DAAT Carers and family support
Offer offering support to families and significant
others affected by someone else’s substance
misuse.

Telephone 07772 227 420 or 020 356 2180

4d) Hackney’s Service User Forum 
A group of Service User representatives based 
at various local drug and alcohol treatment
services, working towards better engagement and
retention of clients to increase the positive
outcomes for all service users.

102 Mare Street, Hackney, London E8 3SG
Telephone 020 8356 2180

5a) Hackney Young People’s Substance
Misuse Service (Early Intervention/
Specialist Treatment)

Advice and information, as well as structured
drug and alcohol counselling for young people.

Hackney Service Centre, 1 Hillman Street,
Hackney, London E8 1DY
Telephone 020 8356 6313

5b) Hackney Substance Misuse Team 
Offers advice and information to service users,
families and friends as well as assessment and
access to specialist drug and alcohol services
including detoxification and rehabilitation.

Hackney Service Centre, 1 Hillman Street,
Hackney, London E8 1DY
Telephone 020 8356 2180

6a) Hackney Specialist Addiction Unit  (SAU)
The SAU facilitates rapid access for clients 
who are assessed as a priority. These include:
Pregnant drug users; Patients who have been
transferred to general practice who become
unstable; Patients with serious mental and
physical health problems.

Drug Dependency Unit, Homerton University
Hospital NHS Foundation Trust, Homerton Row,
London E9 6SR 
Telephone 020 8510 8629

6b) Substance Misuse Liaison Midwife 
Provides support and care to pregnant women
misusing drugs and alcohol, who attend
Homerton Hospital in order to safeguard both
mother and child. 

Drug Dependency Unit, Homerton University
Hospital NHS Foundation Trust, Homerton Row,
London E9 6SR 
Telephone 020 8510 7805

6c) Clinical Nurse Specialists Homerton
University Hospital 

Provide support to patients who are admitted to
Homerton University Hospital with drug or
alcohol problems. Provides information and
advice to patients attending Accident and
Emergency with drug or alcohol problems along
with referral to specialist treatment services

Drug Dependency Unit, Homerton University
Hospital NHS Foundation Trust, Homerton Row,
London E9 6SR 
Telephone 020 8510 5555 Bleep 308; 
Or 020 8510 7738 (answer machine) 

7 Open Doors
Outreach service for vulnerable women working in
outdoor sex markets in Hackney. Also provides a
drop-in service on Thursdays (phone for location)

St Leonard’s, Nuttall Street, Hackney, 
London N1 5LZ 
Telephone 020 7683 4601 
Mobile 079717 95203

8 Greenhouse (Thames Reach)
Provides free health, housing and welfare advice
for homeless people.

19 Tudor Road, Hackney, London E9 7SN
Telephone 020 8510 4490

12a, 12b & 12c Starbright
A Community based Specialist Parenting
Programme with three team venues in Hackney.

Call Nikki Moore on the number below for 
details of each: Sebright Children’s Centre, E2; 
Ann Taylor Children’s Centre, E8 and 
Comet Children’s Centre, N1. 
Telephone 020 8510 7805 or 07786 250 915

13 Women’s Peer Support Group
A self support Service User lead group for women
who want to kick the buzz of their drug and
alcohol use, free refreshments available.
Opening times: Every Monday 11am till 1pm.

St Mungo’s Women’s Hostel, Church Walk, 
Stoke Newington, N16 8QQ
Telephone 07772 227 420

9a) Spitalfields Crypt Trust                                      
Supports people who have experienced
homelessness and substance use problems.
Provides abstinence based rehabilitation services
for homeless people with alcohol problems,
provides supported housing (abstinence based)
for people coming out of alcohol rehabs.

Acorn House, 116-118 Shoreditch High St,
Hackney, London E1 6JN 
Telephone 020 7613 3055

9b) Shoreditch Community Project
Drop-in for people with alcohol, drug and
homelessness issues.

116-118 Shoreditch High St, Hackney, 
London E1 6JN 
Telephone 020 7613 3232

9c) The New Hanbury Project
A centre for personal development and training
providing a range of life and practical skills
training for stable and drug free clients. 

3 Calvert Ave, Hackney, London E2 7JP 
Telephone 020 7613 5636

9d) Choices 4U 
Choices 4U is a peer support social club for local
service users in recovery who want a safe place
to meet like minded people. Opening times:
Friday 4pm to 8:30pm and some weekend
activities. 

3 Calvert Ave, Hackney, London E2 7JP 
Telephone 020 7613 5636

10 Release
Release is the national centre of expertise on
drugs and drugs law providing free and
confidential specialist advice to the public and
professionals. They also provide a range of
services dedicated to meeting the health, welfare
and legal needs of drugs users and those who
live and work with them.

124-128 City Road, London EC1V 2NJ 
Telephone 020 7324 2979 
Helpline 0845 4500 215

11 Rugby House (Foulden Road)
Provides a supportive environment and
programme for men and women who have
completed residential treatment and are 
awaiting re-housing.

Rugby House, 50 Foulden Road, Stoke
Newington, London, N19 7UR 
Telephone 020 7690 5944

www.hackneydat.org.uk

First point of contact for drugs = Lifeline - Community Drug Service (CDS) (1a)  First Point of contact for Alcohol = The Grove Alcohol Recovery Centre (ARC) (1b) 
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