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What is Floating Support?
Floating support is a service designed to support people in the community who are experiencing problems. Service users are matched with a Broadway support worker and meet on a regular basis to discuss your needs and help you to plan specific steps towards addressing any issues you may have. You will write up a ‘support plan’ with your worker every three months, but you will be able to access support at any time. 
 Who is the service for?

The substance misuse floating support service is specifically targeted at individuals who may be experiencing difficulties with their housing situation as a result of alcohol or drug use.  The service is funded by Hackney and people accessing support must be a tenant within the borough. 
[image: image2.jpg]



Who runs the projects?

Broadway is a London based homelessness charity, providing a range of housing and support services across London in different boroughs. We have a number of office locations in Hackney, however our workers will meet you at a place convenient for you. 
What kind of support is available?

[image: image3.jpg]


Support hours are generally between 9am and 5pm however workers hours are flexible to suit the needs of those unable to meet during office hours. You will also have telephone contact with your support worker. Support workers will arrange individual meetings on a minimum of monthly basis. Support may include:
· Welfare benefits

· Rent and tenancy issues
· Money/debt advice

· Education and employment advice

· Accessing drug and alcohol services within the community
Broadway also offer in-house specialist services such as:
· Debt Advice

· Welfare Rights Team

· Work and Learning Team

· Comprehensive client involvement program

How do I access the service?
Referrals can be made directly to Broadway by treatment and community based services within the borough. Individuals are not able to self refer.
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Exiting the Service

Support is intended to address specific areas towards an end goal identified by each service user during assessment, and will only stop working with you once you are able to access alternative social and support networks and/or are in secure accommodation.
Diversity

Broadway has an absolute commitment to diversity which is about recognising and valuing difference and seeking to redress inequality and disadvantage.  You will also be expected to abide by our diversity policies.
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Contact Us

Broadway

15 Half Moon Court
Bartholomew Close

EC1A 7HF

Tel: 020 7710 0550
Fax: 020 7710 0551
Email:
james.lally@broadwaylondon.org

www.broadwaylondon.org

Hackney
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